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Trusted Assessor Training 

Legislation and guidelines published in both England and Wales since 2006 have 
advocated placing an increased importance on Community Equipment services.  These 
services should be more efficient, streamlined and work in partnership with other 
services so that service users are receiving the assistance they require as quickly as 
possible.  

The role of the Trusted Assessor in this 
process of improvement is advocated and 
training staff up to this role is a key way in 
which the efficiency of services can be 
improved.   
 

Personal Care Consultants can offer relevant 
training to help meet these new requirements 
in the form of our BTEC Advanced Award in Provision of Community Equipment. 
This national award meets the requirements of the Department of Health Competence 
Framework for Trusted Assessors and was developed as a specific award in response 
to government guidance, namely the Audit Commission Fully Equipped National Report 
2000, and its later update, which is referred to in the new guidelines for Wales. 
 

We have now been running this programme for 6 years and have delivered the course 
throughout the UK with over 300 trainees successfully completing the Award.  The 
Award enables health and social care organisations to train their employees to assess 
for, and provide, targeted equipment within the current legislative framework and 
documents their competency as “Trusted Assessors”. 

Open Course Dates 

BTEC Advanced Award in Provision of 
Community Equipment 

Feedback from Edexcel External Verifiers 
“The centre has excellent systems in place …….Polices are comprehensive and include 
excellent provision for learners with additional needs….Assessments are rigorously 
marked and internally verified; clear feedback is given to learners.  EV report April 
The dedicated and specialist core provider administration and assessor team continue to 
enhance and update provision.” EV Report June  
“Clear and effective management with examples from the team showing commitment to 
continuous improvement of the programme.” EV Report June 

What is a Trusted Assessor?  
The term “Trusted Assessor” was originally 
coined to describe staff, such as assistants 
or support workers, who had undergone 
specific training because of their growing 
importance in providing people with 
disability equipment, as part of delivering 
community care services. 
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Personal Care Consultants run open courses in the BTEC Advanced Award in Provision 
of Community Equipment at our head offices in Chester.  Our next open course will take 
place on: 
 
 
 
 
There are places available on this course.  Places cost £575 plus VAT per candidate 
which includes a £65 registration fee with Edexcel.  If you would like to discuss this 
training further or are interested in booking a place on the course please e-mail 
training@thecareplan.com or call us on 01244 390677.   

Arranging a Course 
 
Personal Care Consultants can deliver the BTEC 
Advanced Award in Provision of Community Equipment 
throughout the UK if you have a minimum of 5 staff to 
train.  Contact us either by e-mail to 
training@thecareplan.com or by telephone on 01244 
390677 to request our full BTEC course profile or to 
discuss your training requirements.  If you have less than 
5 staff to train you may consider joining together with other 
commissioners or perhaps sending your staff on one of 
our open courses in Chester. 
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Warrington BC Staff 
assessing for “signs and 

symptoms” 
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The course is delivered over 4 days.  The initial 2 days are delivered consecutively 
with the 3rd & 4th day taking place 4 weeks later.  
 

Assessment for the course involves both written pieces and practical assessments 
and consists of 11 assignments.  The award consists of three units: 
 

Unit 1 Providing Community Equipment 
This unit confirms the importance of the provision of 
equipment; planned outcomes; medical conditions at a 
level necessary to assess for and provide equipment 
including contra-indicators 
 

Unit 2  Introduction to Legislation 
This unit provides knowledge and skills needed to 
consider the legislative context  for the provision of 
equipment and minor adaptations. It  recognises the 
boundaries of professional responsibility in the provision 
of community equipment.  
 

Unit 3  Assessing for Community Equipment 
This unit provides learners with the skills and knowledge needed to consider the 
assessment and provision of targeted aids and equipment related to domestic 
routines and personal care. It considers how to promote independence within the 
home environment.   
 
Each unit consists of 30 hours study time, a one day training session and 24 hours of 
self study.  The use of experiential learning sessions, work based assessment and 
assignments help candidates explore, analyse and apply practical skills. 
 
Entry Requirements 
This course is aimed at Social Workers, Social Work Assistants, District Nurses, 
Health Care Assistants, Support Workers, Home Care Organisers and Workers, 
Rehabilitation & Enablement Teams, Disability Officers, Equipment & Adaptations 
Officers and OT Assistants. 
 

In order to meet the requirements for entry onto the course candidates will need to 
have at least one of  the following qualifications and/or experience: 
 

 NVQ Level 3 or higher in care related areas 
 DipSW or equivalent 
 Professional Nursing qualification 
 1 year experience of working with people with disabilities (evidenced by line 

manager) 
 Up to date Manual Handling of People Certificate 

The award is continuously assessed and consists of 11 assignments, a witness 
testimony and the completion of a reflective diary.  A variety of formats are used 
including; scenarios, multiple choice, written questions and answers, projects, 
simulations and hands-on work based assessments. 
 

The final assignment consists of the candidates carrying out 5 service user assessments 
of which one must be carried out in the presence of an OT, who provides a witness 
testimony statement.  
 

The assignments are assessed on a pass or not yet passed basis.   
 

A reflective diary is kept throughout the course.  This provides supplementary evidence 
for the final assignment and plays a part in the assessment decision. 
 

Quality Assurance 

There is a robust system in place to ensure that quality is maintained.  Assignments 
undergo a rigorous marking process which includes assessment, internal verification by 
fellow tutors and external verification by a representative from Edexcel.   
 
Personal Care Consultants run 2 Open Courses in the BTEC Advanced Award in 
Provision of Community Equipment per year at our head offices in Chester.  The course 
can also be delivered for groups of between 5 and 10 at a venue of the commissioner’s 
choice.   
 
Feedback from BTEC Trainees 
 
“Really enjoyed the course and felt that it has helped build 

my confidence.” BTEC Trainee 2018 
 

“I enjoyed the course, I felt it was very useful for my 
development.  Thought provoking.” BTEC Trainee 2018 
 
“Enjoyable course, learnt a great deal.  Would definitely recommend it to other people.” 
BTEC Trainee 2017 
 
“The course was excellent, good content and taught me so much.” BTEC Trainee 2017 
 
“Excellent course—would benefit all staff who work in this field of work.” BTEC Trainee 
2016 

Disability Officers from Bury 
MBC with their BTEC 

Certificates 

Candidates fitting chair 
raisers on the course 

“Excellent course and it will be so useful to me in my current role.”  
BTEC Trainee 2018 
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